Maryland State Police

Internship Program

SUPPORT SERVICES BUREAU

Providing the greatest resources and the best experiences to
enhance the learning potential
for those who may pursue a career in the law enforcement field.



Table of Contents

Vd Vd

Superintendent 6s Messageeeéeéecee
| ntroducti onéééééeeecéeéeéééeea@eecececé
|l nternship Program Overvi eélwéeeeeé

Resources of the Support d8&rvi c

Supporting Documents & For2aseéeéeé
RidealongAs umpti on of Ri sk and Rel ease

Confidentiality Agreement éééeéecééeceeé
Terms of Agreement ééecécééecéeéecéeecec
Code of Conducteéeéececéééeceececeeecéeéeece
My Daily Activity Logéééééeeéeedd. é¢ééé
Student Evaluation For mééeRkrlééeeceécee
Supervisor Evaluation For mé ézBeéeéee



Support ServicesBureau

Sun Tzu, author of AThe Art of War, 0 once sai
Logistics is defined as the detailed coordination of a complex operation involving many people, facilities,
supplies. For the Maryland DepartmehState Police, this detailed coordination takes place within the divisions
andsubdivisionsof the Support Services Bureau.

The Support Services Bureau is divided into four Commands: Technology and Information Manageme
Personnel, Logistics and Aviah. It provides materials and services to the Department of State Police anc
manages the Departmentodos information technology
the State.

If you are interested in a career managing major IT pi®jduman resources/recruiting, teaching,
communications, mechanics, architecture or aviation, an internship with the Support Services Bureau |
something for you. Below are brief descriptions of the various Commands within the Bureau. We look forwa
to working with you!

Technology and Information Management Command

The Technology and Information Management Command is comprised of four divisions: Central Recorc
Electronic Services, Information Technology, and Police Communications. Also encomgasseliProject
Management Of fice (PMO) which manages devel opmer
projects, such as licensing automation and 700 MHz radio. The Command administers collection and report
of crime and traffic data; instaland maintains electronic communications used by all Troopers; implements anc
supports the enterprise levels state information technology systems used by the Department and citizenry; ac
statewide NCIC oversight; and oversees communication systaimsig.

Personnel Command

The Personnel Command coordinates the wide range of personnel services needed to support the operat
elements of the Maryland State Police. These services include: recruitment, selection, and retention of sworn
civilian personnel, administration of human resources, management of the sworn promotional process, train
and development of sworn and civilian personnel, the administration of disciplinary procedures and grievanc
for sworn and civilian personnel and admirasitre hearings.

Logistics Command

The Logistics Command is divided into three major support divisions: Facilities Management Division, Motc
Vehicle Division and Quartermaster Division. The Logistics Command is responsible for procuremen
maintenance,ad  di stri bution of the Departmentdos vehicl
building facilities, to ensure operational readiness.



Aviation Command

The Aviation Command provides airborne delivery of emergency medical transportation (Medevac), la
enforcement, search and rescue, homeland security, and disaster assessment services to the public. The se
of the Maryland State Police Aviation Comndaare funded via a surcharge on motor vehicle registrations, and
thus no user of the services we provide is billed for the costs. The Aviation Command operates ten (10) AgL
AW-139 helicopters and two (2) airplanes from seven (7) bases located throtighstate.

The Aviation Command is comprised of two major divisions. The Flight Operations Division is the most visibl
part of our Command, as pilots, medical personnel, flight crews and supervisors performing the mission
assigned to Flight Opefans. The Supports Operations Division supports the mission through Aircraft
Maintenance Operations which maintains the aircraft fleet, a Procurement Section which ensures commodi
and services are procured, and other supporting functions suchdisgmhbintenance, materials management,
human resources support, and information technology support.

Lieutenant Colonel Dalaine Brady

Chiefi Support Services Bureau



Internship Program Overview

Below are the writtemequirements and practical assignments to meet our standards for internship. Our progre
has been designed with some flexibility to sati sf
credits. As such, any obligatory matters shdagdliscussed or negotiated with a supervisor with the Maryland
State Police before your internship begins.

The Application Process

Every intern applicant must first complete our-lme application and pass an abbreviated background
investigation. Theb&gr ound i nvestigation wil/| i nclude: a ¢
a reference check. A supervisor from our Department will then conduct an interview with you and explain tl
programdés process and ems@are equaet io ceadsunderstant and diga our Waiven
of Claim and Release of Liability (Form 45), Confidentiality Agreement and Terms of Agreement. lernhe ev
the application is rejectetHuman Resources Division will notify the applicant of theaton within 30 days.

Timeframes for Our Program

Internships will be completed in the fall, the spring or the summer. Applications for internships should L
submitted within the following time frames:

Fall: May15- June 15
Spiing: October 15 November 16
SummerMarch 1- March 31
*The above timeframes may be waived at the discretion of HRD.

Internship applications will remain on file for one (1) year, after which a new application will be required.

Supervisionand Mentorship

Every Section/Divisionwill have a program supervisor who manages the internship program. The responsibilit
of the supervisor is to ensure the application process is completed and that the intern understands the requirern
The supervier will assign the student intern to a mentor. The mentor will be a trooper, investigator or civilian
typically assigned to a work group or unit, who will follow the student throughout the entire program, ensurin
that the My Daily Activity Log isbeing o mp|l et ed properly and in a ti me
is to facilitate assignments within their work group or unit and to act as the liaison for any and all other requir
program assignments. Mentors are not required or expected togoewmdd) experience. The mentor serves as
a first line supervisor for the intern and should be readily available to answer questions and provide guidance
any situation where the intern is not satisfied with their experience, they should feel foa¢atd the program
supervisor. Finally, the mentor or the supervisor may complete any midterm or final evaluations required frc
the educational institution.



Written Requirements & Assignments

1) Maintain theMy Daily Activity Log , a list of practicahssignmentgjuring each of your tours by securing
the date, your work hours and your mentoros s

2) Complete théVly Learning Objectives or the assignments detailed by the respective division/unit
These are objectives/tasks designed to help you aeatareer options, establish connections for future
employment opportunities, and understand the role and responsibilities of a particular division/unit.

Qualifications for Student Interns

1.) Must be at least 16 years old and must be attending or be a recent graduate from a high school, colle
or graduate school.

2.) Must obtain a [#er from their educational institution requesting to participate in the internship program
before the intern conhgtes an application.

3.) Must be of excellent moral character.

4.) Must have a Motor Vehicle Administration Record with@userious offense.

5.) Must not have criminal convictions of any kind.

6.) Must be physically and mentally capable of performing assigned duties.

MARYLAND STATE POLICE CORE VALUES

Integrity: Maryland State Police personnel shall uphold the public trust by being honest and maintaining the
highest standards of ethical and moral character.

Fairness: Treat every person with respect and dignitgimnunbiased, courteous and professional manner,
remain in control and respond appropriately when dealing with a citizen or an MSP employee and protect the
constitutional rights of all persons through impartial enforcement of the law

Service: Provide dediated and compassionate assistance to all persons; promote leadership, cooperation an
assistance to fellow employees, allied agencies and other governmental entities; strive to improve the service
provide, the quality of life in the communities we seand the relationships we have with the community; and
obey all Maryland State Police policies.



The Resources
of the Support Services Bureau

Maryland State Police

Interns will select a position listed under a division/unit for their interndimij@rns are expected tc
be exposed to and/or experience the various skills, knowledge and abilities related to that pc

>

AVIATION COMMAND:

The MSP Aviation Command operates and maintains aircraft dispatched from seven locations throughout the state to
24-hour coverage for medical transportation of sick and injured patients, law enforcement support and search and res
operations.

1. Aviation Managemerit Intern will report to Director of Flight Operations or Flight Operations Commander
Management of flight operations and aviation maintenance

Development of long term fleet management

Management of pilot training, update/audit/maintaiiot records

Ability to follow and understand instructions and to communicate effectively

Familiarization with procurement, parts/medical supply management and human resources.

2. Aviation Medical Interri’ Intern will report to MEDOPS Supervisor

Assist MEDOFRS personnel with training (scheduling, course planning and other duties)
Familiarization with SYSCOM , AW139 section, Fixed Wing section and maintenance

O¢ O¢ O¢ O¢ O«

O¢ O¢

0 Introduced to the Quality Assurance Program

0 Exposure to procurement process and equipseattion/allocation

0 Attend MEDOPS training or testing. Participate in continuing education, crew upgrade, cadaver lab

0 Review and investigation of medical related aviation safety reports with the Safety Management Sectio

3. Aviation Maintenancé Interns wil report to the Director of Maintenance

Knowledge of the diagnosis of problems and repair of components associated with aircraft.
Knowledge of the policies and procedures related to the repair of aircraft including FAA rules.
Skill in preparing proper agew or unit forms and records pertaining to the aircraft

Ability to review and investigate maintenance related safety reports

Assist with aircraft database updates and reporting system download and analysis

O¢ O¢ O¢ O«

Ox¢
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MOTOR VEHICLE DIVISION:

The Motor Vehicle Division (MVD) is responsible for procuring, maintaining, repairing, and disposing of all of
Department s vehicles. Members of MVD receive ne
vehicles to troopers. In additiomost maintenance is completed by MVD mechanidsonse. In a typical year,
MVD mechanics complete close to 15,000 service requests.

g e ,
el R e

1. Automotive Services Mechanic:
0 Knowledge of the procedures, methods, tools and equipment used in the service, repair and
maintenance of motor vehicles
0 Knowledge and skill in the proper use of tools, care and maintenance of standard hand and pc
tools
0 Ability to diagnose and correct routine motor vehicle malfunctions
0 Ability to maintain records, prepare reports and undedstarryout instructions
2. Automotive Services Specialist:
0 All of the knowledge, skills and abilities of an Automotive Services Mechanic
Knowledge of automotive electronic systems (circuit boards, processors, chips, computer hard
etc.)
Skill in the useof specialized power tools and equipment
Ability to diagnose and repair major malfunctions of motor vehicles and equipment
Ability to rebuild, repair and replace complete automotive assemblies (engines or transmission
Ability to run diagnostic tests
3. Electronic Technician:
Knowledge of electronic theory and the installation and testing of electronic equipment
Knowledge of the care and use of required manual and power tools
Knowledge of repair practices concerning electronic components and circuitry
Ability to make adjustments and repairs to electronic equipment
Ability to test equipment in detecting and locating malfunctions
Ability to keep simple records

O« O
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CENTRAL RECORDS DIVISION:

The Central Records Division (CRD) serves as the statewide repository of motor vehicle crash reports and ¢
data. Personnel within the CRD obtain, analyze and interpret data, prepare statistical tables, charts and pub
reports as required by statuteregulation. The CRD contains tAecident Reporting Sectidprocesses requests
for accident reports, assists with the quality review of accidents reports and files/processes regdeidk), the
Liaison Sectiorfreviews and assists with updating anelating new Uniform Crime Reporting training materials
and Power Point presentations) andltident Reporting Sectiqieollects and prepares UCR data entry into
spreadsheets and/or a database and assists with reviewing, printing and filing of UCR forms).

1. Office Services Clerk:
Knowledge of office equipment and office procedures
Skills in maintaining files, logs andtwr records
Ability to understand, interpret laws, regulations, policies and procedures
Ability to type and compose correspondence, reports, and forms
Ability to perform arithmetic calculations
2. Administrative Specialist:
0 Knowledge of reference and research methods and techniques in collecting, compiling and
organizing information and data
0 Knowledge of basic analytical principles, basic statistical procedures and techniques
0 Ability to collect, compile, code, edit, classifyd tabulate statistical and qualitative data
0 Ability to prepare and present reports, ideas and information clearly and concisely
3. Office Manager:
Knowl edge of policies, regul ations and | aw
Knowledge of therinciples and practices of supervision, clerical procedures and practices
Ability to develop and implement procedures to improve clerical operations
Ability to plan, organize and manage clerical staff work through subordinate supervisors

O¢ O¢ O¢ O¢ O«

O« O¢ O¢ O«



Educationand Training Division:

The Division administers Department training programs, including curricula developmsetyice, and specialized training
In order to become a Maryland State Trooper, candidates must complete a 26 weektliliary style taining academy.
Candidates receive college level academic courses, equivalent to 45 college credits. Candidates also receive driver t
firearms training, defensive tactics, survival skills, First Responder Certification and criminal/trafficdamwgthduation,
troopers are among the most highly trained law enforcement officers in the country.

1. Office ManagerOffice Manager: Intern will report to ETD Administrative Support Staff

0

O¢ O¢ O« O¢ O« O¢ O« O« O« O«

Knowledge of the policies, regulations and laws affectingagency's clerical operations and their
interpretation and application

Knowledge of the principles and practices of supervision; knowledge of clerical procedures and practici
business English and arithmetic

Knowledge of the safe and efficient use of affaquipment

Ability to understand, interpret and apply the laws, regulations, policies and procedures which pertain t
clerical operations of the agency

Ability to use computer software applications, such as word processing, database and spreadsheets
Ability to communicate effectively with the public,-amrkers and others

Ability to plan, organize and manage clerical staff work through subordinate supervisors

Knowledge and skill involving various Administrative Duties; to include compiling Orientation Manuals,
Firearms Manuals and EVOC Manuals

Ability to assist instructors with paperwork, assist with graduation and organize class files for commanc
Ability to be exposed to scenarios by assisting as role players for academy class

Observation of academy classes during which interns will observe trooper candidates and experience t
daily routine of a candidate



Information TechnologWivision:

The Technology and Information Management Command is comprised afif@ions: Central Records, Electronic
Services, Information Technology, aRdlice CommunicationsAlso included ighe IT Project Management Office
(PMO)which manages delopment and implementation of the Department's major IT projects, such as Licensing
Automation and 700 MHz Radidlhe Command administers collection and reporting of crime and trafficidstiajs and
maintains theslectronic communicatiosystems usd by all Trooperamplements and supports the enterprise level state
information technology systems used by the Department and citizens; acts as statewideeM§i¢@it; andversees
communication systems training.

1. Inventory Control Specialist:

O« O

0

o

Knowledge of physical distribution systems including storage, handling and disposition of prop
Ability to understand and apply laws, regulations and procedures applicable to inventory opere
and property disposal; identify problems and recommehudisins

Working knowledge of reports and inventory control principles

Ability to lift at least 50 pounds

2. Computer Network Specialist:

O¢ O« O¢ O¢ O« O¢ O«

Knowledge of the concepts of data communications

Knowledge of the functions and capabilities of computer softwardarthivare

Ability to learn the structure of local or wide area computer networks

Ability to learn computer operating systems software, network communications software/applic
Ability to learn the functions and capabilities of local or wide area coanmetwork hardware
Ability to learn the principles and practices of data communications

Ability to learn to adjust local or wide area computer network components and diagnose and ci
network software and hardware problems

3. IT Technical Support Speciatt

O« O¢ O« O« O« O

O« O«

O«

Knowledge of virtual and physical server infrastructures

Knowledge of iISCSI and NTFS attached storage

Review and keep up to date with MDSP IT policy manuals and vendor manuals and periodical
regarding theonfiguration, administration and security of systems

Knowledge of firewall and VPN system configurations accounts

Basic understanding of IOS updates and security patches

Administrative and Production servemnonitor and document system configuraticacs;ounts,
assist with application updates, OS and security patches, and 10S updates

Understand the Google email system to include user management and troubleshooting
Diagnose and troubleshoot IT problems including internetwork connectivitysssystem outages,
and reported problems using logs and network tools

Evaluate new hardware and software for use on the network and systems in test lab environm



Electronic Services Division:

Manages MSP communications equipment, policiespaodedures; serves as the communications liaison with
outside entities. ESD procures and installs computers and radio equipment in MSP vehicles.

1. Radio Technician:

~

O« O« O
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Knowledge of the installation, testing, and repair of radio equipment

Knowledge of radio ainsmitting and receiving practices

Knowledge of digital communications and microprocessor controlled radio transmitting and
receiving equipmen

Knowledge of microwave multiplexing and general raiilephone practices; knowledgetbé
National Electric Code for electrical equipment

Ability to safely operate and maintain manual and power tools

Ability to make adjustments and repairs to transmitters, receivers and related equipment
Ability to adjust frequencynodulatedbr amplitude modulated radio transmitters and receivers to
proper modulation deviations or modulation levels and operating frequency in accordance with
Federal Communication Commission regulations

Ability to understand and follow schematics

Ability to useand maintain test equipment such as oscilloscopes andhmlimeters

Ability to prepare and maintain records

2. Administrative Aide / Office Manager:

O« O« O¢ O«

(@4

Knowledge of office practices, procedures and equipment

Knowledge of business English, spellipginctuation and grammar

Ability to maintain records and prepare repodata entry involving MITS and ESD work orders
Ability to perform basic arithmetic computatiorssatistical data collection of preventive
maintenance information

Ability to maintain confidentiality of records, reports and other materials

10



Police Communications Sport

Division:

The Police Communications Support Division (PCSD) is responsible for the Statewide oversight of NCIC for
Maryland law enforcemertgencies, as well @dymmunication systems training for all Maryland State Police
personnel, includingolice Communications Operators (PCOs), M&Rdquarters compound security, and
statewide management of the Regional Automated Property InformatioraBat@APID).

1. Police Communications Officer:

Tl O¢ O¢ O« O¢ O¢ O¢ O« O¢ O«

2. 1T

O« O¢ O«

Q¢ O«

O«

Knowledge of typing and other standard office procedures

Knowledge of map reading and map interpretation

Skill in performing multiple tasks simultaneously

Ability to use multichannel radios, keyboards and cotapterminals

Ability to type accurately at a minimum of twenty net words per minute

Ability to understand and carry out directions, receive, record, and transmit radio messages cle
Ability to maintain files and records

Ability to communicate precisely, clearlyand accurately in emergency situations

Ability to remain calm and respond appropriately in stressful situations

unctional Analyst:

Knowledge of the functions and uses of mainframe or large client demged application systems
Knowledge ofthe principles and practices of training users of automated application systems
Skill in providing problem analysis and ongoing user support, coordinating system developmer
implementation, and training users on the functionality of applicationgércy or statewide
systems housed on mainframe computers or large client server platforms

Skill in creating, reviewing and updating application documentation and training materials

Skill in conducting classroom and ena-one training on the functionalityf complex computer
applications

Ability to communicate effectively and establish and maintain effective working relationships w
system users, vendors, computer operations personnel, programmer analysts, and support ste

3. Database Specialist:

O¢ O¢ O¢ O¢ O«

Knowledge of database management systems, software and tools

Knowledge of operating system data, communications software and relational databases

Skill in implementing, controlling and evaluating database management systems

Skill in documenting new andvised database management systems procedures and standards
Skill in using diagnostic and performance tools and other software products to maintain establi
standards for database management systems

11
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Human Resources Division:
The Human Resources Division is comprised of two operating sections. The Employment Services

Section is responsible for all sworn and civilian recruitment activities, salary administration, as well as
classification and compensation procedures. The Rarse | Admini stration Sectio
medical administration, and personnel related support in the areas of attendance control, retirement benefits
performance evaluation record keeping

1. HRD-Archivist/Records Clerk Intern will repat to the Internship Coordinator

Organize and manage all files and documents in an orderly manner in the HRD records room

Retrieve requested files from the Archive Room upon request

Coordinate and collaborate with Personnel Associate regarding recandgement

Ensure that files are properly secured and locked at all times when not in use

Provide clerical support, i.e., Data Entry, Photocopying and Scanning, mail pick up and sorting, Specia
Projects and other HRD duties as assigned

Participate in ridex-along

Track and update verification of employment spreadsheet

O¢ O¢ O¢ O¢ O«

O¢ O«
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Facilities Management visn:

The Facilities Management Division provides professional and quality maintenance support in an efficient, economica
prioritized manner for all MSP owned and leased buildings, utilities and grounds to ensure the safety and comfort of it
inhabitants ad visitors. The Facilities Management Division also ensures the planning, design, engineering, constructi
leasing and operation of all new and renovated MSP facilities and structures meet the needs, standards and requirem
the MSP as well as Seand Federal regulatory agencies.

1. Maintenance Mechanic:

0

O¢ O¢ O«
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Knowledge of techniques and practices used in the following trades; electricity, plumbing, stea
fitting, refrigeration and aiconditioning

Knowledge of carpentry, metalworking, paintipdastering and masonry

Skill in the use of trade tools and equipment utilized in the respective trade areas

Ability to prepare reports, schedule work and make rough estimates of time and material need
complete projects

Ability to use adjustment gaug@nd lubrication equipment

2. Maintenance Chief:

0

O¢ O« O¢ O«

Knowledge of the hazards and safety precautions involved in the use of boilers, maintenance :
cleaning of boilers and their components

Skill in operating boilers, evaluating the safety and efficiendyoder operations

Skill in maintaining fuel consumption records

Skill in operating and maintaining central A/C equipment and components

Skill interpreting and following blueprints, schematics and engineering specifications

3. Agency Project Engineer / Archie

O«

O¢ O«

O«

Knowledge of the engineering or architectural principles, standards, practices and methods rel
building design, construction, maintenance and operation

Knowledge of industry standards and practices applicable to building desiggtruction and
maintenance

Knowledge of State and federal laws, regulations and codes applicable to building design,
construction and maintenance

Ability to prepare project plans, specifications, feasibility reports and cost estimates

Ability to analyzetechnical data in order to evaluate the engineering integrity, safety, economy,
efficiency and costs of construction and maintenance projects

Ability to prepare technical reports and make recommendations based on engineering or
architectural proceduse standards and practices

13
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Confidentiality Agreement

(Internship)
The undersigned hereby acknowledges and agrees that information acquired through
police investigations and enforcement by the Marylaegartment of State Police may be
sensitive in nature and should be respected with the utmost confidentiality. Accordingly, | shall
treat any and all information received through my contact with the Maryland State Police as
confidential. This informatiomicludes, but is not limited to, materials relating to criminal
investigations, collision investigations, death investigations, traffic enforcement and/or any other
information designated as confidential by the Maryland State Police, its employees, kiedny a
agencies. The undersignedds use or disclosure
other than that which it was intended, shall constitute a breach of this agreement and may subject
the undersigned to criminal charges, civil remedies discharge from the Maryland State
Police Internship Program. In consideration of the permission given to

, to participate in the Internship program, the undersigned hereby

acknowledges and agrees that information acquired may afsoAsded to Maryland State
Police Employment Services Section for consideration in any future employment with the

Maryland State Police.

Intern Name (printed): Date
Intern Signature: Date:
Parent/Guardian Signature: Date

(If under 18 years of age)

Witness Signature: Date:

9-77(1019)



Terms of Agreement

(Internship)

The undersigned agrees to intern with the Maryland Department of State Police for a period
beginning on ) and ending on ,

| understand | will be expected to arrive on time and communicate in advance with my
supervisor (or mentor).

| understand this position is not a paid position, and | am expected to keep a daily activity log
ard a journal, which will describe my experiences and the things | have learned. | understand
that this position may be terminated at any time at the discretion of the Maryland Department of
State Police and its designee.

| understand that | will be evalt at the completion of the agreement. Any concerns or
guestions that | have about the evaluation and/or the program will be immediately brought to the
attention of my supervisor or mentor.

| have read thénternship Handbooknd theConfidentialityAgreementand will abide by them.
| understand there is a background investigation conducted as part of the screening process for
my application.

Intern Name (printed): Date
Intern Signature: Date:
Parent/Guardian Signature: Date

(If under 18 years of age)

Witness Signature: Date:

9-76 (1019)



CODE OF CONDUCT

1. Employees having contact witiiterns will be professional atl times.

2. Employees will not engage in inappropriate contact wirns inside
and outside the work environment. Employees are placed in a positi
of trust while engaged with any instruction or supervision of an interr

3. Employees will not engage in a personal or sexual relationship with
any student intern whildae intern is participating in the Internship
Program.

4.Interns will be appropriately attired and be punctual for all
appointments and assignments. Interns will obey orders fror
superiors (written or verbal), except when compliance of such orde
would require the commission of an illegal act.

5. Interns shall treat official business as confidential; this includes interr
not taking photos. Interns will not operate a MSP vehicle and will nc
engage in police activities. Interns are to observe patteities and
will follow directions as to where they are to remain during suct
activities.

6. Employees shall use good judgment while mentoring an interr
Employees will not place interns in any high risk situations or incident
that may cause bodilyalnm.

7.Interns should exercise caution with their social media posts ar
understand their social media accounts may be reviewezbfaent
while participating in the Intern Program.



My Daily Activity Loqg

(Each assignment must be signed Sugervisor,
Mentor or Trooper upon completion.)

Completed hours within the assigned bureau

(The log reflects the assignment(s) the intern participated in.)

Assignment (TOTAL HOURS: )

bate: Hours: Trooper 6s Si gt
bDate: __ _ ____ Sigdatwer s : TIb:ooper O6s
bate: Hours: Trooper s Si gt
bate: Hours: Trooper d6s Si gt
Date: o Hours: Trooperdbs Signature
bate: Hours: Trooper 6s Sigt
bate: Hour s: o IDTr ooper 6s Si gt
bate: Hours: Trooper s Si gt
bate: Hours: Trooper s Si gt
Date: Hours: rdoperdés Signatvure: _
bate: Hours: Trooper s Sigt
Date: _ __ __ ______ Hours: _ _ _ _ _ _ _ _ Trooper 6s Sigr
Date: Hours: _ Trooper6s Signatu
Date: ___________ Hours: _ _ _ __ ___ Troopero6s Siagr
Date: _ __ __ ______ Hour s ID:r ooper 6s Si gr
Date: _ __ __ ______ Hours: _ _ _ _ _ _ _ _ Trooper s Sigr
bate: Hours: Trooper s Sigt
Date: Hours: Trooperés Signatwure: _ _
bate: Hours: Trooper 6s Sigr
Date: _ __ __ ______ Sighatwer s : Tib:ooper 0s
bate: _ Hours: Trooper s Sigt
bate: Hours: Trooper 6s Sigr

09-72(1019)



Assignment (TOTAL HOURS: )

Dat e: Hour s: Trooper s Si gt

Date: Hours: Trooperds Signature:

bate: Hours: Trooper 6s Si gt
bate: Hours: Trooper 6s Si gt
Date _ Hours: _ Trooper 6s Signat
bate: Hours: Trooper s Si gt
bate: Hour s: IDr coper 6s Si gr
bate: Hours: Trooper 6s Si gt
bate: Hours: Trooper 6s Sigt
Date: Hours:_ Trooperdb6s Signatwure: _
bate: Hours: Trooper s Si gt
Date: _ __ ________ Hours: _ _ _ _ _ _ __ Trooper 6s Sigr
bate: Hours: Trooper 6s Sigt
bate: Hours: Trooper 6s Si gt
bate: Ho u:r_ s : Tor ooper 6s Si gt
bate: Hours: Trooper s Si gt
bate: Hours: Trooper s Si gt
Date: ours: Trooperbs Signature: _
bate: Hours: Trooper s Si gt
Date: _ __ Hours: _ _ IDTr ooper 6s Si gt
Date: _ __ Hours: _ _ Trooper 6s Sigr
Date: _ __ __ ______ Hours: _ _ __ _ _ _ _ Trooper 6s Sigr
Date: _ __ __ ______ Sighatwer s : Tb:ooper 6s

bate: Hours: Trooper 6s Sigr
bate: Hours: Trooper 6s Sigr
pate: Hours: Trooper6s Signatu
bate: _ Hours: Trooper s Sigt
bate: _ Hour s: ID:r ooper 6s Si gt
bate: Hours: Trooper 6s Sigr

09-72(10-19)



Assignment

Dat e:
Dat e:
Dat e:
Dat e:

Dat e:

Date:

Dat e:
Dat e:
Dat e:
Dat e:
Dat e:
Dat e:
Dat e:

09-72(10-19)

(TOTAL HOURS:

)

- - - -
(@) (@) o (@)

_1
(@}

- - - - - -
o (@) (@) o [@)) o

q
o

Trooper

IDDTr ooper

- - -
O O O

—;
(@)

___________ Hour s e Troope
___________ Hour s e Troope
___________ Honmer_ s TDr oope
___________ Hours: _ __ _ _ _ Troope
___________ Hours: _ _ Troope
Hours: Trooperds Signature:
___________ Hours: _ _ Troope
___________ Hours: _____ __ IDTroope
___________ Hours: _ _ Troope
___________ Hour s o Troope
___________ Sigdatwer s TID:o o p e
___________ Hour s e Troope
___________ Hour s e Troope
________ Hour s e Trooper os
___________ Hour s o Troope
___________ Hour s ID:r oope
___________ Hour s . Troope
___________ Hours: _ Troope
Hours: Trooperds Signature:
___________ Hours: _ Troope
___________ Hour s o Troope
___________ Hour s . Troope
___________ Hour s . Troope
___________ Honmer_s T oope
___________ Hours: _ Troope
___________ Hours: _ Troope
Hours: Trooperds Signature:

o

(@)

s Sigr
s Sigr
s Siagr
s Siagr
s Sigr
s Sigr
s Siagr
s Siagr
s Sigr
s

s Siagr
s Siagr
gnatu
s Sigr
s Sigr
s Siagr
s Siagr
s Sigr
s Sigr
s Siagr
s Siagr
s Sigr
s Sigr
s Sigr
s Siagr
s Sigr



MARYLAND STATE POLICE

Human ResourceBivision

STUDENT INTERNSHIP EVALUATION FORM

Intern Name:
I nternés Supervisor:
Barrack/Unit/Division:

Place arX in the box of the number that best reflects your level of agreement/disagreement with each of the
following statementl = Strongly Agree; 5 = Strongly Disagree

| achieved my learning gaaburing the internship

Through my duties, | received training in a profession/field related to my studies

I experienced some of the realities of working in the profession/field.

PRk
N(N[N [N
wlwlw|w
A
aja|juo|o;

I successfully completed my assigrmedponsibilities and duties

Evaluate the following aspects of your internship by placing an X in the box of the number that best reflects your exp#rence
aspect does not apply, leave it blank. 1 = Outstanding; 5 = Unsatisfactory

Work Environment:

Clarity of organization structure 1 2 3|14]|5

Access to necessary material and/or equipment 1 2 3|14]|5

Collegiality/friendliness of the employees 1 2 3|14]|5

Attitude of respect for interns 1 2 31415
Support and Feedback:

From yoursupervisor 1 2 31415

From other employees with whom you interacted 1 2 3|14]|5
Opportunity to be Creative:

| Willingness of others to considgur ideas [1 [2 |3 ]4 |5 ]

Interaction with Others:

Opportunity to contribute to a team project 1 2 131415

Questions were encouraged and answered 1 2 131415

Access to one or more mentors (supervisor or employees) 1 2 1 3]4]5
Overall Evaluation of Internship (circle one): Superior Excellent Satisfactory Unsatisfactory

Additional Comments:

| nt eSignduse: Date:
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MARYLAND STATE POLICE

Human ResourceBivision

Supervisor Evaluation Form

I nternés Name: _ Date: _
I nternds Supervisor : _Barrack/Unit/Division:
Internship Start Date: Internship Completion Date:
Please rate the interndés perf or ma apprepridteratirng foleeach chardcteristic.n g
Characteristics Excellent | Above Average Below Poor N/A
Average Average
Punctuality

Willingness to learn
Creativity (Problem solving)
Ethical behavior
Dependability

Attention to Detail
Teamwork

Work speed

Interpersonal skills
Communication skills (oral)
Communication skills (written)
Technical competence

Managerial potential
Judgement

Adaptable to variety of jobs
Accepts constructive criticism
Ability to work independently
Accepts responsibility
Professionalism

Overall skills for the position

B. Performance Assessment

1. How well was the intern prepared for this internship?

2. Can you suggest instructional areas which would benefit this intern?

09-73 (1619)



3. What professional characteristics did you like most about this intern?

4. What are the internb6s st rwithhotherd) aral anchverittew, arad keadershiple s ? (

5. Inwhat areas does the intern need improvement?

6. Discuss area where the intern has made significant improvement?

7. Would you recommend this intern for future employment? Explain.

8. Are there any other areas involving the internship program and/ or the intern on which you wish to
comment?

Evaluatorods Name/ Titl e

Evaluatords Signature

09-73 (10-19)



